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CLAIMS & RISK SERVICES

On Course.
By Your Side.

Precision Claims and Risk Services

LET'S TALK ABOUT HOW LODESTAR CAN
STRENGTHEN YOUR CLAIMS AND RISK STRATEGY.

WHERE ACCOUNTABILITY, EXPERTISE, AND
PARTNERSHIP DRIVE BETTER OUTCOMES.

Products and services may not be available in all states and may be subject to change without notice. Use : <

sales@lodestar.com
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CLAIMS & RISK SERVICES



Clarity in Complexity.
Strength in Partnership.

For more than 35 years, Lodestar Claims & Risk Services, Inc., formerly PMA Management Corp., has
delivered specialized claims and risk solutions that help organizations protect their people and control costs.

We partner with middle market and large organizations, carriers, and distribution partners seeking
more than transactional service. As a true extension of their team, Lodestar brings experienced
claims and risk service leadership, transparent data, and responsive support to every program.

You deserve a partner who puts you first.

Proven. National.
Backed by Strength.

- Top 10 national TPA with 35+ years of proven performance
- Delivering claims solutions across all 50 states
- Supporting programs for 40+ insurance carriers

- Backed by Old Repubilic, providing financial strength and stability

Independent as Lodestar. Backed by Old Republic.

Technology + Automation
That Moves Claims Forward

Lodestar combines experienced claims professionals with modern technology
that improves efficiency, transparency, and program performance.

Capabilities

- Automated workflows that - Integrated claims platforms
reduce manual processing connecting clients and carriers

- Advanced analytics and - Digital collaboration tools
reporting for real-time insight supporting faster decisions

Technology that enhances expertise while delivering smarter claims outcomes.

Built for Relationship-
Driven Programs

Lodestar works with self insurers, unbundled carrier programs,
groups and captive organizations that value long-term collaboration,
transparency, and customized claims strategies.

Industries

- Public Entity - Healthcare - Retall

- K-12 - Manufacturing - Food & Distribution
- Higher Education - Construction - Energy

Clients seeking high-touch service over commoditized models.

lodestar.com



